
Loan Process

Client contacts FRA and wants a 
residential loan

(Start the process here)

FRA collects loan 
application

Are the 
forms 

complete?

No

Fill in missing 
infromation and 

Yes

Pull client's credit

Submit to underwriter for 
pricing and 

prequalifaction

Present client with Good 
Faith Estimate (GFE)

Rates, Cost and Terms

Terms 
accepted?

Provide client with required 
disclosures and collect other 
items required.  Pay stubs, 

W2, Rent history, etc.

Order appraisal

Order Title

Submit full file to lender 
for underwriting.

Receive conditonal approval 
from lender.  Usually within 
72 hours

Clear all conditions

Schedule closing with title company 

Client signs final documents
(Final Closing)

Funding
(Note: For all refinances this 
is a 3 day rescission period 

before funding)

DEAD

No

Yes

Unresolvable 
problems?

Yes

Client receives keys to property or 
cash

Loan officer and FRA 
gets paid.


